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INSTRUCTIONS TO TENDERERS FOR ONLINE SUBMISSION OF TENDERS THROUGH E-PROCUREMENT
SYSTEM:
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Phone No.: 080-28376383 Fax: 080-28094061 E-mail: purchase@istrac.org
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1. Conditions for online submission of tenders:

1.1.1t is mandatory for interested parties to register as vendors in our e-procurement portal
https://eprocure.isro.gov.in for participating in online eProcurement process of ISRO. Only registered
vendors can submit their offers online in our eProcurement portal.

1.2.To register as vendors please refer to the help demos listed on the home page of the e-procurement
link mentioned above. They may approach help desk (contact details provided on the home page) for
any technical help for registration and subsequent process.

1.3.Bidders shall arrange themselves all resources, including Digital signature certificates and Internet
Connections at their own cost, for participating in online tendering.

1.4.Vendors can download the tender details and submit their offers online using their vendor accounts
(obtained during registration) in our portal. Help demos for tender download and bidding processes are
given on home page.1.5.The tender should be submitted online in the ISTRAC link before the due date
and time as specified in the tender schedule in the portal.

1.6.Vendors shall also take note of other Instructions to tenderers indicated in the tender documents.

2. Procedure for seeking clarifications/help for the tender:

2.1.All enquiries regarding the tenders and submission of offers shall be online and only through our
eProcurement portal.

2.2.Vendors may approach help desk e-mail id and phone number given on the home page for any
technical help (e-mail: support.isro@nextenders.com and Ph:020-30187500).

3. Procedure for reporting technical issues, if any, in online submission:

3.1.In case bidder encounters any technical snag pertaining to e-procurement system while acting on
the tender, computer screen shot of the error message with date & time stamp on the web-browser
along with the query shall be e-mailed by the bidder to the help desk (as mentioned above) for problem
resolution at least 24 hours before the due date and time of the tender.

3.2.The time taken to ascertain, evaluate and suggest a solution for the problem reported by vendor
may vary from case to case. Hence vendors are advised to submit the bid well in advance before closing
date and time to avoid last minute issues.
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3.3.ISTRAC shall not be responsible for failure of vendors in submitting bids online caused due to
technical reasons at vendor end such as network or power failures, computer failure, internet-browser,
mistakes / errors in filling the bids on line by vendor etc.

3.4.Queries by vendors on technical problems on the last day of tender will not be binding on
ISTRAC/ISRO for resolving/addressing. ISTRAC will not be responsible for non-submission of bids for
those cases.

4. Terms & conditions for extension of Tender Due Date:

4.1.The Server Date & Time as appearing on our website https://eprocure.isro.gov. in shall only be
considered for the cut-off date and time for receipt of tenders.

4.2.Request, if any, for extension of tender due date shall reach ISTRAC at least 4 working days in
advance of due date and time for consideration. ISTRAC is not bound by such requests to extend the due
date unless it feels necessary.

4.3.The e-procurement system does not permit submission of any offer after closing date and time of
the e-tender. Hence, there is no scope for any late or delayed offer in the on-line bidding process.
Requests for extension of due date and time citing technical issues in online submission of offers will not
be entertained.

4.4.1n case there is complete breakdown of eProcurement system on the last day of the tender for any
reason then ISTRAC may extend the date for submission after their own assessment.

5. Reworking on Submitted bids:

5.1.Vendors have to note that once rework is initiated the status of the earlier submitted bid becomes
Pending till the bidding process is completed once again. During the process of rework earlier submitted
bid data becomes invalid and will not be available for opening. If rework is initiated then vendor has to
complete the entire process of bid submission once again within the due date and time for a valid bid
submission.

5.2.ISTRAC will not be responsible for non submission of bids resulting due to failure of vendor to once
again complete the process of bid submission before due date after reworking of submitted bid is
initiated.

5.3.Please note that unsolicited clarifications / changes / modifications sought by the vendors after
submitting their bids will not be considered.

6. Procedure for filling offers online:
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6.1.Vendors may please note that in case of two-part tender, the price details shall be mentioned only in
the price-bid template. If the price details either in part or full are indicated in the technical bid, the bid
will be disqualified.

6.2.Vendors may note that in e-procurement system submission of bid is a two-step process. After
submission of their bids, vendors have to wait for bid sealing by ISTRAC purchase officer. Following that
vendors have to submit open authorization in the e-procurement system to enable the purchase officer
to open the bid. If open authorization is not completed by the vendor then purchase officer will not be
able to open the bid and the bid becomes invalid.

7. Using Digital Certificates for online submission:

7.1.Vendors may note that digital keys of class-Ill USB tokens, which supports both digital signing and
encryption are to be used for bidding in ISTRAC e-procurement system.

7.2.Vendors may note that they have to use the same digital key with which they submitted the bid to
give open authorization. If vendors use different key for open authorization, the system will not accept
the open authorization and the bid becomes invalid.

7.3.In case the digital key which is used during bid submission expires before giving open authorization,
then vendor has to first login with the new key and use the expired key for completing open
authorization process for the bid.

8. Uploading files in to E-procurement portal:

8.1.Vendors may please note that the maximum file size that can be uploaded per attachment in e-
procurement system is 4 MB. If the document is more than 4 MB then the document is to be split into
multiple documents of size less than 4 MB and upload into attachments. Literature / Technical data
should accompany the quotation.

8.2.Similarly, if the number of files to be uploaded is more than the number of attachments allowed in
the tender then group the files into folders such that the number of folders is less than the number of
attachments. Further zip/archive the folders and upload as attachments. However, the attachment size
should still be less than 4 MB.

8.3.Vendors may note that documents including Literature / Technical data are to be uploaded through
e-procurement system only.

FORM B

INSTRUCTIONS TO TENDERERS:
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GOVERNMENT OF INDIA

DEPARTMENT OF SPACE

ISRO TELEMETRY TRACKING AND COMMAND NETWORK (ISTRAC)
Plot No. 12 & 13, 3rd Main, 2nd Phase

PEENYA INDUSTRIAL AREA, BANGALORE —-560 058

Phone No.: 080-28376383 Fax: 080-28094061 E-mail: purchase@istrac.org

INSTRUCTIONS TO TENDERERS AND TERMS AND CONDITIONS OF TENDERS FOR INDIGENOUS STORES
ITEMS :

1.ISRO Telemetry Tracking and Command Network [ISTRAC] has implemented e-tender system for
ONLINE tenders. ISTRAC invites offers through e-tender portal https://e-procure.isro.gov.in for the
supply of items. The suppliers need to get enrolled in the e-tender portal to access tender and submit
their offer online. Vendors need to have Digital Signature Certificate as detailed on our e-portal and
corporate e-mail ID to register on the above portal. Only online tenders will be accepted. No
Manual/Postal/courier/e-mail/Fax offers will be entertained. No Manual tender document will be issued
by ISTRAC. Suppliers are requested to note and comply with the Instructions to tenderers for online
submission of tenders through E-Procurement System indicated in the document “INSTRUCTIONS TO
TENDERERS FOR ONLINE SUBMISSION OF TENDERS THROUGH E-PROCUREMENT”.

2.Sales Tax and/or other duties/levies legally leviable and intended to beclaimed should be
distinctly shown separately in the tender.

a.CST/VAT/SERVICE TAX:
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With effect from 01.04.2007, Form-D has been withdrawn for Inter-State purchases by Government
Departments. Accordingly, the suppliers have to indicate clearly the percentage of CST/VAT applicable.
Service Tax if any applicable has to be clearly indicated.

b. EXCISE DUTY:

ISTRAC is eligible for Excise Duty Exemption under Ministry of Finance, Department of Revenue,
Government of India, vide Central Excise Notification No.10/97-Central Excise, dated 01.03.1997 as
amended by Notification No. 16/2007 dated 01.03.2007 and necessary Exemption Certificate will be
provided.

3. As a Government of India Department, this office is exempted from paymentof Octroi and
similar local levies. Tenderers shall ensure that necessary ExemptionCertificates are obtained by
them from the Purchase Officer concerned to avoid anypayment of such levies.

4. a) Your quotation should be valid for 90 days from the date of opening of the tender.

b) Prices are required to be quoted according to the units indicated in theprice bid form. When
quotations are given in terms of unitsother than those specified in the price bid form,
relationship between thetwo sets of units must be furnished.

5. Preference will be given to those tenders offering supplies from ready stocks and on the basis of
FOR destination/delivery at site.

6. (a) All available technical literature, catalogues and other data in supportof the specifications
and details of the items should be attached through online mode only.

(b) Samples, if called for, should be submitted free of all charges by thetenderer and the
Purchaser shall not be responsible for any loss ordamage thereof due to any reason whatsoever.
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In the event of non-acceptance of tender, the tenderer will have to remove the samples athis
own expense.

(c) Approximate net andgross weight of the itemsoffered shall beindicated in your offer. If
dimensional details are available the sameshould also be indicated in your offer.

(d) Specifications:Storesofferedshouldstrictlyconfirm to our specifications. Deviations, if any, should
be clearly indicated by thetendererin hisquotation.Thetenderershouldalso indicate the Make/Type
number of the stores offered and provide catalogues,technical literature and samples,
wherever necessary, along with thequotations.TestCertificates,
wherevernecessary,shouldbeforwarded along with supplies.Wherever options have been calledfor
in our specifications, the tenderer should address all such options.Wherever specifically
mentioned by us, the tenderer could suggestchanges to specifications with appropriate response
for the same.

7. The purchaser shall be under no obligation to accept the lowest or any tenderand reserves the
right of acceptance of the whole or any part of the tender or portions of the quantity
offered and the tenderers shall supply the same at the rates quoted.

8. All amounts shall be indicated both in words as well as in figures.Where there is difference
between amount quoted in words and figures, amount quoted in words shall prevail.

9. The tenderer should supply along with his tender, the name of his bankers aswell asthe latest
Income-Tax clearance certificate duly countersigned by the Income-Tax Officer of the Circle
concerned under the seal of his office, if required bythe Purchaser.

10. The Purchaser reserves the right to place order on the successful tenderer foradditional quantity up
to 25% of the quantity offered by them at the rates quoted.

11. The authority of the person signing the tender, if called for, should be produced.
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12. For items having shelf life, those with maximum shelf life should be supplied if order is placed.

13. The goods / material offered should be strictly as per our specifications. Change(s) in specifications,
if any, should be clearly indicated by the supplier in his quotation. The supplier should also indicate
make/type No. of the materials / equipments offered.

14. The drawings, specifications, end-use, etc., given by ISTRAC along with the tender enquiry, are
confidential and shall not be disclosed to any third party.

15.1n case of two-part tenders, parties shall submit their offers as follows:-

a) Part-1 — Technical Bid:

Only Technical details shall be mentioned in this bid and shall not upload any details of price along with
the technical bid. Vendor specified terms column is to be filled with out indicating any price details . If
any Price detail is mentioned in the Technical Bid such offer shall be rejected.

b) Part-Il — Price Bid:

Only the price details along with applicable taxes and other cost if any shall be indicated in the price bid
form.

TERMS & CONDITIONS OF TENDER

1. DEFINITIONS:

(a) Theterm‘Purchaser’shallmeanthePresidentof India or his successors or assigns.
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(b) The term ‘Contractor’ shall mean, the person, firm or company withwhom or with which the
order for the supply of stores is placed andshall be deemed to
includetheContractor'ssuccessors,representative, heirs, executors and administrators unless excluded
bythe Contract.

c)The term ‘Stores’ shall mean what the Contractor agrees to supplyunder the Contractas
specified in the Purchase Orderincludingerection of plants & machinery and subsequent testing,
should such acondition is included in the Purchase Order.

d)The term ‘Purchase Order’ shall mean the communication signed onbehalf of the Purchaser by
an Officer duly authorised intimating theacceptance on behalf of the Purchaser on the terms and
conditionsmentioned or referred to in the said communication accepting the tender or
offerofthe Contractorforsupplyof stores or plant, machinery or equipment or part thereof.

2. PRICES:

Tender offering firm prices will be preferred. Where a price variation clause isinsisted upon by a
tenderer,quotation with a reasonable ceiling should besubmitted.Such offers should invariably be
supported by the base price taken intoaccount at the time of tendering and also the formula for any
such variation/s.

3. SECURITY DEPOSIT:

On acceptance of the tender, the Contractor shall, at the option of thePurchaser and
within the period specified by him, deposit with him, in cash or in anyother form as the Purchaser
may determine, security deposit not exceeding ten percent of the value of the Contract as the
Purchaser shall specify. If the Contractor is called upon by the Purchaser to deposit, ‘Security’ and
the Contractor fails to provide the security within the period specified, such failure shall constitute a
breach of the Contract, and the Purchaser shall be entitled to make other arrangements for the
re-purchase of the stores Contracted at the risk of the Contractor in terms of Sub-Clause (ii) and
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(iii) of clause 10(b) hereof and/or to recover from the Contractor, damages arising from such
cancellation.

4. GUARANTEE & REPLACEMENT:

(a) The Contractor shall guarantee that the stores supplied shall comply fully withthe specifications laid
down, for material, workmanship and performance.

(b) For a period of twelve months after the acceptance of the stores, if any
defectsarediscoveredthereinoranydefects thereinfoundtohave developedunderproperuse,
arisingfromfaultystoresdesignor workmanship, the Contractor shall remedy such defects at his
own cost provided he is called upon to do so within a period of 14 months from the date of
acceptance thereof by the purchaser who shall state in writing in what respect the stores or
any part thereof are faulty.

(c) If, in the opinion of the purchaser, it becomes necessary to replace or renew any defective
stores such replacement or renewal shall be made by the Contractor free of all costs to the
purchaser, provided the notice informing theContractor of the defect is given by the purchaser in
this regard within thesaid period of 14 months from the date of acceptance thereof.

(d) Should the Contractor fail to rectify the defects, the purchaser shall have theright to reject or
repair or replace at the cost of the Contractor the whole orany portion of the defective stores.

(e) Thedecisionofthepurchasernotwithstandingany prior approvalor acceptance or inspection thereof
on behalf of the purchaser, as to whether or not the stores supplied by the Contractor are
defective or any defect has developed with in the said period of 12 months or as to whether
the nature of the defects requires renewal or replacement, shall be final, conclusive and binding
on the Contractor.

(f) PERFORMANCE BANK GUARANTEE: To fulfil guarantee conditions outlined in clause 4 (a) to
(e) above, the Contractor shall, at the option of the purchaser, furnish a Bank Guarantee
(asprescribed by the purchaser) from a Bank approved by the purchaser for anamount
equivalent to 10% of the value of the Contract along with firstshipment documents. On
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the performance and completion of the Contract inall respects, the Bank Guarantee will be
returned to the Contractor withoutany interest.

(g) All the replacement stores shall also be guaranteed for a period of 12 monthsfrom the date of
arrival of the stores at purchaser's site.

(h) Even while the 12 months guarantee applies to all stores, in case where agreater period is
called for by our specifications then such a specification shallapply in such cases the period of 14
months referred to in para 4 (b) & (c)shall be the ‘asked for’ guarantee period plus two months.

5. PACKING FORWARDING & INSURANCE:

The Contractor will be held responsible for the stores being sufficiently andproperly packed for
transport by rail, road, sea or air to withstand transit hazards andensure safe arrival at the destination.
The packing and marking of packages shall bedone by and at the expense of the Contractor. The
purchaser will not pay separatelyfor transit insurance, all risks in transit being exclusively of the
Contractor and the Purchaser shall pay only for such stores as are actually received in good condition
inaccordance with the Contract.

6. DESPATCH:

The Contractor is responsible for obtaining a clear receipt from the
TransportAuthoritiesspecifyingthegoodsdespatched.The consignment shouldbe despatched with clear
Railway Receipt/Lorry Receipt.If sent in any other mode, it shall be at the risk of the Contractor.
Purchaser will take no responsibility for short deliveries or wrong supply of goods when the same
are booked on 'said to contain' basis. Purchaser shall pay for only such stores as are actually
received by them in accordance with the Contract.

7. TEST CERTIFICATE:

Wherever required, test certificates should be sent along with the despatchdocuments.
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8. ACCEPTANCE OF STORES:

(a) The stores shall be tendered by the Contractor for inspection at such placesas may be
specified by the purchaser at the Contractor's own risk, expenseand cost.

(b) It is expressly agreed that the acceptance of the stores Contracted for, issubject to final
approval by the purchaser, whose decision shall be final.

(c) If, in the opinion of the purchaser, all or any of the stores do not meet theperformance or
quality requirements specified in the Purchase Order, theymay be either rejected or accepted at a
price to be fixed by the purchaser andhis decision as to rejection and the prices to be fixed shall be final
and bindingon the Contractor.

(d) If the whole or any part of the stores supplied are rejected in accordance withClause No. 8 (c)
above, the purchaser shall be at liberty, with or withoutnotice to the Contractor, to purchase in
the open market at the expense of theContractor stores meeting the necessary performance and
quality Contractedfor in place of those rejected, provided that either the purchase, or
theagreement to purchase, from another supplier is made within six months fromthe date of rejection
of the stores as aforesaid.

9. REJECTED STORES:

Rejectedstoreswillremainatdestination atthe Contractor's risk and responsibility. If instructions for
their disposal are not received from the Contractor within a period of 14 days from the date of
receipt of the advice of rejection, the purchaser or his representative has, at his discretion, the
right to scrap or sell or consign the rejected stores to Contractor's address at the Contractor's
entire risk and expense, freight being payable by the Contractor at actuals.

10. DELIVERY:
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(a) The time for and the date of delivery of the stores stipulated in the PurchaseOrder shall be
deemed to be the essence of the Contract and delivery mustbe completed on or before the
specified dates.

(b) Should the Contractor fail to deliver the stores or any consignment thereofwithin the period
prescribed for such delivery, the purchaser shall be entitledat his option either.

(i) to recover from the Contractor as agreed liquidated damages and notby way of penalty, a
sum of0.5% per week of the price of any storeswhich the Contractor has failed to deliver as
aforesaid or during whichthe delivery of such store may be in arrearssubject to a minimum
ofl0%, or

(i) to purchase from elsewhere, without notice to the Contractor on theaccount and at the risk
of the Contractor, the stores not delivered orothers of a similar description (where others exactly
complying with theparticulars, are not, in the opinion of the purchaser, readily procurable,such
opinion being final) without cancelling the Contract in respect ofthe consignment (s) not yet due for
delivery, or

(iii) to cancel the Contract or a portion thereof and if so desired topurchase or authorise
the purchase of stores not so delivered or othersof a similar description (where others exactly if
complying with theparticulars are not, in the opinion of the purchaser, readily procurable,such
opinion final) at the risk and cost of the Contractor.

In the event of action being taken under sub-clause (ii) & (iii) of clause 10 (b)above, the
Contractor shall be liable for any loss which the purchaser may sustain on that account, provided
that the re-purchase or if there is an agreement to re-purchase then such agreement is made
within six months from the date of such failure. But the Contractor shall not be entitled to any
gain on such re-purchase made against default. The manner and method of such re-purchase
shall be at the discretion of the purchaser, whose decision shall be final. It shall not be
necessary for the purchaser to serve a notice of such re-purchase on the defaulting Contractor. This
right shall be without prejudice to the right of the purchaser to recover damagesfor breach of
Contract by the Contractor.

11. EXTENSION OF TIME:
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As soon as it is apparent that the Contract dates cannot be adhered to, anapplication shall be
sent by the Contractor to the purchaser.If failure, on the part of the Contractor, to deliver the stores
in proper time shall have arisen from any cause which the purchaser may admit as reasonable
ground for an extension of the time (and his decision shall be final) he may allow such additional
time as he considers it to be justified by circumstances, of the case without prejudice to the
purchaser's right to recover liquidated damages under clause 10 thereof.

12. ERECTION OF PLANT & MACHINERY:

Wherevererectionof a plantor machinery is the responsibility of theContractor as per the terms of
the Contract and in case the Contractor fails to carry out the erection as and when called upon
to do so within the period specified by the purchaser, the purchaser shall have the right to get
the erection done through any source of his choice. In such an event, the Contractor shall be
liable to bear any additional expenditure that the purchaser is liable to incur towards erection.
The Contractor shall, however, not be entitled to any gain due to such an action by
thepurchaser.

13. PAYMENT:

a. Contractor's bill will be passed for payment only after the stores have beenreceived, inspected
and accepted by the Purchaser.

b. In case of AMC/CAMC the payment will be made on pro-rata quarterly basis after satisfactory
completion of service for the respective quarter against submission of bills duly certified by Engineer in-
charge, ISTRAC and endorsed by their Division Head

14. MODE OF PAYMENT:

Normally payment will be made for the accepted stores within 30 days fromthe date of receipt of
the materials.
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15. RECOVERY OF SUM DUE:

Whenever any claim for the payment of, whether liquidated or not, moneyarising out of or
under this Contract against the Contractor, the purchaser shall be entitled to recover such sum by
appropriating in part or whole, the security depositedby the Contractor, if a security is taken against
the Contract. In the event of the security being insufficient or if no security has been taken from
the Contractor, then the balance or the total sum recoverable as the case may be, shall be deducted
from any sum then due or which at any time thereafter may become due to the Contractor under this
or any other Contract with the purchaser. Should this sum be not sufficient to cover the full amount
recoverable, the Contractor shall pay to the purchaser on demand the remaining balance
due.Similarly, if the purchaser has or makes any claim, whether liquidated or not, against the
Contractor under any other Contract with the purchaser, the payment of all moneys payable
under the Contract to the Contractor including the security deposit shall be withheld till such
claims of the purchaser are finally adjudicated upon and paid by the Contractor.

16. INDEMNITY:

The Contractor shall warrant and be deemed to have warranted that all storessupplied against this
Contract are free and clean of infringement of any Patent, Copyright or Trademark, and shall
at all times indemnify the purchaser against all claims which may be made in respect of the
stores for infringement of any right protected by Patent Registration of design or Trade mark
and shall take all risk of accidents or damage which may cause a failure of the supply from
whatever cause arising and the entire responsibility for sufficiency of all means used by him for
the fulfilment of the contact.

17. ARBITRATION:

In the event of any question, dispute or difference arising under theseconditions or any
conditions contained in the Purchase Order or in connection with this Contract (except as to any
matter the decision of which is specially provided for by these conditions), the same shall be
referred to the sole arbitration of the Head of the Purchase office or some other person appointed
by him. It will be no objection that the arbitrator is a Government servant, that he had to deal
with matter to which the Contract relates or that in the course of his duties as Government servant he
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has expressed views on all or any other matters in dispute or difference. The award of the
arbitrator shall be final and binding on the parties of this Contract.

If the arbitrator be the Head of the Centre/Unit —

(i) In the eventofhisbeingtransferredor vacating his office by resignation or otherwise, it shall be
lawful for his successor-in office either to proceed with reference himself, or to appoint another
person as arbitrator, or

(ii) In the event of his being unwilling or unable to act for any reason, itshall be lawful for
the Head of the Centre/Unit to appoint anotherperson as arbitrator.

If the arbitrator be a person appointed by the Head of the Purchase Office —In the event of his
dying, neglecting or refusing to act or resigning or being unable toact, for any reason, it shall be
lawful for the Head of the Centre/Unit either toproceed with the reference himself or appoint
another person as arbitrator in place ofthe outgoing arbitrator.

Subject as aforesaid the Arbitration & Conciliation Act 1996 and the rulesthereunder and any
statutory modifications thereof for the time being in force shall be deemed to apply to the
arbitration proceedings under this Clause. The Arbitrator shall have the power to extend with the
consent of the purchaser and the Contractor the time for making and publishing the award. The
venue of arbitration shall be the place as purchaser in his absolute discretion may
determine. Work under the Contract shall, if reasonably possible, continue during arbitration
proceedings.

In the event of any dispute or difference relating to the interpretation andapplication for the
provisions of the Contracts, such dispute or difference shall be referred by either party to
Arbitration of one of the Arbitrations in the Department of Public Enterprises. The Arbitration Act
1996 shall not be applicable to arbitration under this clause. The award of the Arbitrator shall be
binding upon the parties to the dispute provided however any party aggrieved by such
award may make a further reference for setting aside or revision of the award to the Law
Secretary, Department of Legal Affairs. Ministry of Law & Justice, Govt. of India. The parties to the
dispute will share equally, the cost of arbitration as intimated by Arbitrator.
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18. COUNTER TERMS AND CONDITION OF SUPPLIERS:

Where counter terms and conditions printed or cyclostyled conditions havebeen offered by the
supplier, the same shall not be deemed to have been accepted by the Purchaser, unless specific
written acceptance thereof is obtained.

19. SECURITY FOR PURCHASE OF MATERIALS:

Successful tenderer will have to furnish in the form of a bank guarantee orany other form as
called for by the purchaser towards adequate security for the materials and properties
provided by the Purchaser for the due execution of the Contract.

20. Bank Guarantee towards Free Issue Materials (FIM):

The successfull Tenderers shall furnish Bank Guarantee (BG) towards the cost of Free Issue Materials
issued by Purchaser towards adequate Security for the FIM for the execution of the Contract. The BG is
to be kept valid till supply and acceptance of the final product.

21. Earnest Money Deposit/Bid Security:

a. The Tender should be accompanied with an Earnest Money Deposit for a prescribed amount
wherever called for in the Notice Inviting Tender [NIT].Foreign vendors, registered vendors or vendors
who have already applied for renewal of registration, Central PSUs/ PSEs/ Autonomous Bodies, Micro
and Small Enterprises, KVIC, National Small Industries Corporation, etc., are exempted from the
payment of EMD.

b. In case, the vendors are falling under the category of MSME, registered under NSIC and would like to
avail exemptions, their quotations should be accompanied with necessary registration certificate with
declaration to consider their offer. Quotation received without such declaration and valid registration
certificate will not be considered for exemptions under Public Procurement Policy.
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22. Risk Purchase:

In case Contractor fails to deliver and install the Stores/Equipment or any part thereof, within the period
fixed for such delivery and installation or at any time repudiates the Contract before expiry of such
period, the purchaser is entitled to terminate or cancel the Contract and to repurchase the stores not
delivered at the risk and cost of the contractor and the contractor shall be liable for any loss which the
Purchaser may sustain on that account limited to the contract value.

23. Parallel Contract:

ISTRAC reserves the right to enter into Parallel Contract/s with one or more Contractors.

INSTRUCTIONS TO TENDERERS AND TERMS AND CONDITIONS OF TENDERS FOR IMPORTED STORES
ITEMS:

1.ISRO Telemetry Tracking and Command Network [ISTRAC] has implemented e-tender system for
ONLINE tenders. ISTRAC invites offers through e-tender portal https://e-procure.isro.gov.in for the
supply of items. The suppliers need to get enrolled in the e-tender portal to access tender and submit
their offer online. Vendors need to have Digital Signature Certificate as detailed on our e-portal and
corporate e-mail ID to register on the above portal. Only online tenders will be accepted. No
Manual/Postal/courier/e-mail/Fax offers will be entertained. No Manual tender document will be issued
by ISTRAC. Suppliers are requested to note and comply with the Instructions to tenderers for online
submission of tenders through E-Procurement System indicated in the document “Instructions-for-
Online-Submission-of tenders-EGPS.pdf”.

2.Suppliers are requested to submit their offer/quotation online complete in all respects with technical
specifications, including pamphlets and catalogues.

3.In case of two-part tenders, parties shall submit their offers as follows:-

a) Part-1 — Technical Bid:
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Only Technical details shall be mentioned in this bid and shall not upload any details of price along with
the technical bid. Vendor specified terms column is to be filled with out indicating any price details. If
any Price detail is mentioned in the Technical Bid such offer shall be rejected.

b) Part-Il — Price Bid:

Only the price details along with applicable taxes and other cost if any shall be indicated in the price bid
form.

4. The offer shall contain the following information as applicable. A Proforma Invoice may also be
attached containing the following information :

a)The FOB/FCA value, the C & Fvalue for import by Sea freight / Air freightup to and for air
parcel Post UP 10 .evevcciiieiiciiee e should be separately indicated.

b)Agency Commission: The amount of commission included in the price and payable to the Indian
Agent of the Contractor shall be paid directly to thelndian Agent by the Purchaser in equivalent
Indian Rupees on the basis ofan Invoice from him applying T.T. buying rate of exchange ruling
on thedate of placement of the Purchase Order and which shall not be subject toany further
exchange variations. This payment will be released to thelndian Agentimmediately after
Customs clearance of the goods in India.

c)The Contractor shall invoice only for the net amount payable to him, afterdeducting the amount
of Agency Commission included in the invoice whichwill be paid to the Indian Agent directly by the
Purchaser. However, theContractor's invoice should separately reflect the amount of
commissionpayable to his Indian Agent.

d)The earliest delivery period and country of origin of the Stores.

e)Banker's name, address, telephone/fax Nos. & e-Mail ID of the Contractor.
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f)The approximate net and gross weight and dimensions of packages /cases.

g)Recommended spares for satisfactory operation for a minimum period ofone year.

h)Detailsofanytechnicalservice,ifrequiredforerection,assembly,commissioning and demonstration.

5. The FOB/FCA and C & F prices quoted should be inclusive of all taxes, levies,duties arising in the
tenderer's country.

6.The offer should be valid for a minimum period of 120 days from the due dateof opening of the
tender.

7.Samples, if called for, should be sent free of all charges.

8.0ffersmadebylndianAgentsonbehalf oftheirPrincipals, shouldbesupported by the proforma invoice
of their Principals.

9. The details of Import License will be furnished in the purchase order.

10.The authority of person signing the tender, if called for, shall be produced.

11.Instructions / Operation Manual containing all assembly details including wiringdiagrams should be
attached through online mode only. All documents /correspondence should be in English language
only.

12.The Purchaser reserves the right to accept or reject the lowest or any offer inwhole or part
without assigning any reason.
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13.1t is expressly agreed that the acceptance of the Stores Contracted for issubject to final
approval in writing by the Purchaser.

14.a)Part shipment is not allowed unless specifically agreed to by us.

b)As far as possible stores should be despatched by Indian Flag Vessels /Air India through any
Agency nominated by us.

15.Inspection / Test Certificate should be provided for the goods after testing itthoroughly at the
Contractor's works. If any Inspection by Lloyds or any othertesting agency is considered necessary,
it shall be arranged by Contractors.

16.Where erection or assembly or commissioning is a part of the Contract,
itshouldbedoneimmediatelyonnotification.TheContractorshallberesponsible for any loss/damage
sustained due to delay in fulfilling thisresponsibility.

17.For items having shelf life, those with maximum shelf life should be supplied iforder is placed.

18. The goods / material offered should be strictly as per our specifications. Change(s) in specifications,
if any, should be clearly indicated by the supplier in his quotation. The supplier should also indicate
make/type No. of the materials / equipments offered.

19.Indian Agents while quoting on behalf of their principals shall attach necessary authorization letter
from their Principals along with the bid.

20.In a tender, either the Indian Agent on behalf of the Principal/OEM or Principal/ OEM itself can bid
but both cannot bid simultaneously for the same item/product in the same tender.

21.1f an Indian agent submits bid on behalf of the Principal/OEM, the same Indian agent shall not submit
a bid on behalf of another Principal/OEM in the same tender for the same item/product.
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22. If a firm quotes "Nil’ charges/consideration, the bid shall be treated as unresponsive and will
not be considered;

23. The drawings, specifications, end-use, etc., given by ISTRAC along with the tender enquiry, are
confidential and shall not be disclosed to any third party.

TERMS AND CONDITIONS OF THE TENDER:

1.DEFINITIONS:

(a) The term 'Purchaser' shall mean the President of Indiaor his successorsor assignees.

(b) The term 'Contractor' shall mean, the person, firm or company with whomor with which
the order for the supply of stores is placed and shall bedeemed to include the Contractor's
Successors, representatives, heirs,executors and administrators unless excluded by the Contract.

(c) The term 'Purchase Order' shall mean the communication signed on behalfof the Purchaser by an
officer duly authorised intimating the acceptance onbehalf of the Purchaser on the terms and
conditions mentioned or
referredtointhesaidcommunicationacceptingtheTenderorofferoftheContractor for supply of stores of
plant, machinery or equipment of partthereof.

(d) The term 'Stores' shall mean what the Contractor agrees to supply underthe Contract as
specified in the Purchase Order.

2. PRICES:
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Tenders offering firm prices will be preferred. Where a price variation clause isinsisted upon by a
tenderer, quotations with a reasonable ceiling should besubmitted. Such offers should invariably
be supported by the base price takeninto account at the time of tendering and also the
formula for any suchvariations.

3.TERMS OF PAYMENT:

3.1Being a Department of the Government of India, the normal terms
ofpaymentarebySightDraft.Howeverothertermsofpaymentlikeestablishment of Letter of Credit may
be considered by the Purchaser onsuch terms and conditions as may be agreed upon.

3.2 The Sight Draft / Letter of Credit will be operative on presentation of theundermentioned
documents:

a)Original Bill of Lading / Airway Bill

b)Commerciallycertifiedinvoicesdescribingthestoresdelivered,quantity, unit rate and their total value,
in triplicate. The invoice shouldindicate the discounts, if any, and Agency Commission separately.

c)Packing List showing individual dimensions and weight of packages.
d)Country of Origin Certificate in duplicate.
e)Test Certificate.

f)Declaration by the Seller that the contents in each case are not lessthan those entered in the
invoices and the quality of the Stores areguaranteed as per the specifications asked for by the
Purchaser.

g)Warrantee and guarantee Certificate/s vide Clause 20 hereinbelow

4.IMPORT LICENCE:

Reference to Import License No. & date and Contract number & date shall beprominently
indicated in all the documents vide para 3.2
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5.DEMURRAGE:

Supplier shall bear demurrage charges, if any, incurred by the purchaser dueto delayed
presentation of shipping documents as prescribed in para 3.2 to thebankers within a reasonable time
(say within 10-12 days) from the date of billof lading for sea consignments and within 3-4 days
from the date of Air WayBill for air consignments.

6.ADDRESS OF INDIAN AGENTS:

7.GUARANTEED TIME DELIVERY:

The time for and the date of delivery stipulated in the Purchase Order shall bedeemed to be the
essence of the Contract. Delivery must be completed withinthe date specified therein.

8.INSPECTION AND ACCEPTANCE TEST:

8.1 The Purchaser's representatives shall also be entitled at all reasonabletimes during
manufacture to inspect, examine and test on the Contractor'spremises the material and
workmanship of all stores to be supplied underthis Contract and if part of the said stores is
being manufactured on otherpremises, the Contractor shall obtain for the purchaser's
representativepermission to inspect, examine and test as if the equipment were
beingmanufactured on the Contractor's premises. Such inspection, examinationand testing shall not
release the Contractor from the obligations under thisContract.

8.2 FortestsonthepremisesoftheContractororofany ofhis sub-Contractors, the Contractor shall
provide free of cost assistance, labour,material, electricity, fuel and instruments as may be
required or as may bereasonably needed by the purchaser's representative to carry out the
testsefficiently.
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8.3 Whenthestoreshavepassedthespecifiedtest,thepurchaser'srepresentative shall furnish a
certificate to the effect in writing to theContractor. The Contractor shall provide copies of
the test/s certificates tothe purchaser as may be required.

9.MODE OF DESPATCH:

Generally, stores should be despatched through Indian Flagged Vessel / Airlndia or through any
other Agency nominated by the purchaser. A copy of theinvoice and packing list should invariably
be kept inside each of the packages.

10.PORT OF ENTRY:

Thiruvananthapuram/Chennai/Mumbai/Hyderabad/Bangalore/..........cccccouvuvvenenne.

11.CONSIGNEE:

Purchase & Stores Officer(Stores)

Plot No. 12 & 13, Ill Main, Il Phase,

Peenya industrial Area,

Bangalore-560058

12.SHIPPING MARKS.

The mark on the shipping documents such as invoice, bill of lading and on thepackages should be
as follow:

PURCHASE ORDER NO. ....ccoeviiiriiiciinianene
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GOVERN MENT OF INDIA
DEPARTMENT OF SPACE
ISTRAC/ISRO

Plot No. 12 & 13, Ill Main, Il Phase,
Peenya industrial Area
Bangalore-560058

Destination: .......cccoeeveerieeennnne. &

Port of Entry: ....ccccveeeeeinveenn.

13.INSURANCE OF THE STORES:

The necessity or otherwise of insurance will be as indicated in the PurchaseOrder.

14.CONTRACTOR'S DEFAULT LIABILITY:

14.1Thepurchasermay upon written notice of default to the Contractorterminate the
Contract in whole or in part in circumstancesdetailedhereunder:

a) If in the judgement of the Purchaser the Contractor fails to makedelivery of Stores
within the time specified in the Contract/agreement
orwithintheperiodforwhichextensionhasbeengrantedbythePurchaser to the Contractor.

b) If in the judgment of the Purchaser the Contractor fails to comply withany of the other
provisions of this Contract.
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15.In the event the Purchaser terminates the Contract in whole or in part asprovided in Clause
14 the Purchaser reserves the right to Purchase, upon suchterms and in such a manner as he
may deem appropriate, stores similar to thatterminated and the Contractor shall be liable to the
Purchaser for any additionalcosts for such similar stores and/or for liquidated damagesfor delay
as defined inClause 19 until such reasonable time as may be required for the final supply
ofstores.

15.1 If this Contract is terminated as provided in Clause 14 the Purchaser in additionto any other
rights provided in this Article, may require the Contractor totransfer title and deliver to the
Purchaser under any of the following clauses inthe manner and as directed by the Purchaser:

a)Any completed stores.

b)Such partially completed stores, drawing, information and Contractrights (hereinafter called
manufacturing material) as the Contractor hasspecifically produced or acquired for the performance
of the Contractas terminated. The Purchaser shall pay to the Contractor the Contractprice for
completed stores delivered to and accepted, by the purchaserand for manufacturing material
delivered and accepted.

15.2 In the event the Purchaser does not terminate the Contract as provided inClause 14,
the Contractor shall continue the performance of the Contract inwhich case he shall be liable to
the purchaser for liquidated damages for delayas set out in Clause 19 until the stores are accepted.

16.REPLACEMENT:

If the stores or any portion thereof is damaged or lost during transit, thePurchaser shall
give notice to the Contractor setting forth particulars of suchstores damaged or lost during transit.
The replacement of such stores shall beeffected by the Contractor within a reasonable time to
avoid unnecessarydelay in the intended usage of the Stores. In case the purchaser agrees,
theprice towards replacement items shall be paid by the purchaser on the basis oforiginal price

quoted in the tender or as reasonably worked out from thetender.

17.REJECTION :
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In the event that any of the stores supplied by the Contractor is found
defectiveinmaterialorworkmanshiporotherwisenotinconformitywiththerequirements of the Contract
specifications, the purchaser shall either rejectthe stores or request the Contractor, in
writing,to rectify the same. TheContractor, on receipt of such notification, shall either rectify or
replace thedefective stores free of cost to the purchaser. If the Contractor fails to do so,the
purchaser may at his option either —

a)replace or rectify such defective stores and recover the extra cost soinvolved from the
Contractor, or

b)terminate the Contract for default as provided under clause 14 above, or

c)acquire the defective stores ata reduced price considered equitable underthe circumstances.
The provision of this article shall not prejudice thePurchaser's rights under clause 19.

18.EXTENSION OF TIME:

If the completion of supply of stores is delayed due to reason of force majeuresuch as acts of god,
acts of public enemy, acts of Government, fires,
floods,epidemics,quarantinerestriction,strikes,freightembargoes,etc.,theContractor shall give notice
within 15 days to the purchaser in writing of hisclaim for an extension of time. The purchaser
on receipt of such notice afterverification, if necessary, may agree to extend the Contract
delivery date asmay be reasonable but without prejudice to other terms and conditions of
theContract.

19.DELAY IN COMPLETION / LIQUIDATED DAMAGES:

If the Contractor fails to deliver the stores within the time specified in theContract or
any extension thereof, the purchaser shall recover from theContractor as liquidated
damages a sum of one-half of one percent (0.5percent)of the Contract price of the undelivered
stores for each calendar weekof delay. The total liquidated damages shall not exceed ten
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percent (10percent) of the Contract price of the unit or units so delayed. Stores will bedeemed
to have been delivered only when all their component parts are alsodelivered. If certain
components are not delivered in time, the stores will beconsidered as delayed until such time as
the missing parts are delivered.

20.GUARANTEE & REPLACEMENT:

a) The Contractor shall guarantee that the stores supplied shall comply fully withthe specifications
laid down for material, workmanship and performance.

b) For a period of twelve months after the acceptance of the stores, if any defectsare discovered
therein or any defects therein are found to have developedunder proper use arising from faulty
materials, design or workmanship, theContractor shall remedy such defects at his own cost
provided he is calledupon to do so within a period of 14 months from the date of
acceptancethereof by the Purchaser who shall state in writing in what respect the storesor any
parts thereof are faulty.

c) If in the opinion of the purchaser it becomes necessary to replace or renewany defective
stores, such replacements or renewals shall be made by theContractor free of all costs to the
purchaser provided the notice informing theContractor of the defect is given by the purchaser in this
regard within the saidperiod of 14 months from the date of acceptance thereof.

d) Should the Contractor fail to rectify the defects, the purchaser shall have theright to reject or
repair or replace at the cost of the Contractor the whole or anyportion of the defective stores.

e) ThedecisionofthePurchaser,notwithstandinganypriorapprovaloracceptance or inspection thereof on
behalf of the purchaser, as to whether ornot the stores supplied by the Contractor are
defective or any defects hasdeveloped within the said period of 12 months or as to whether the
nature ofthe defects requires renewal or replacement shall be final, conclusive andbinding on
the Contractor.

f) PERFORMANCE BANK GUARANTEE:
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To fulfill guarantee conditions outlined in Clause 20 (a) to (e) above, theContractor
shall, at the option of the purchaser, furnish a Bank Guarantee (asprescribed by the purchaser -
Bank Guarantee format enclosed) from a Bankapproved by the purchaser for an amount equivalent
to 10% of the value of theContract along withfirst shipment documents. On the performance
andcompletion of the Contract in all respects, the Bank Guarantee will be returnedto the Contractor
without any interest.

g) All the replacement stores shall also be guaranteed for a period of 12 monthsfrom the date of
arrival of stores at purchaser's site.

h) Even while the 12 months guarantee applies to all stores, in case where agreater period is
called for by our specifications, then such a specification shallapply, and in such cases, the period of
14 months referred to in Clause 20 (b)and (c) shall be asked for guarantee period plus two months.

21REQUIREMENT OF ADDITIONALNUMBERS OFTHE STORES/SPAREPARTS ORDERED:

The Contractor shall also undertake the supply of additional number of itemscovered by the
order as considered necessary by the purchaser at a laterdate, the actual price to be paid shall be
mutually agreed to after negotiations.

22.PACKING:

a)The Contractor wherever applicable shall pack and crate all stores for sea /air shipment as
applicable in a manner suitable for export to a tropicalhumid climate, in accordance with
internationally accepted export practicesand in such a manner so as to protect it from damage
and deterioration intransit by road, rail or sea for space qualified stores. The Contractors shallbe
held responsible for all damages due to improper packing.

b)The Contractor shall ensure that each box / unit of shipment is legible andproperly marked for
correct identification. The failure to comply with
thisrequirementshallmaketheContractorliableforadditionalexpensesinvolved.
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c)The Contractor shall notify the purchaser of the date of shipment from theport of embarkation
as well as the expected date of arrival of suchshipment at the designated port of arrival.

d)The Contractor shall give complete shipment information concerning theweight, size, content of
each packages, etc.

e)Transshipment of equipment shall not be permitted except with the writtenpermission of the
purchaser.

f)Apart from the despatch documents negotiated through Bank, the followingdocuments shall also be
airmailed to the purchaser within 7 days from thedate of shipment by sea and within 3 days in case
of air-consignments:

a)Commercial Bill of Lading / Air Way Bill / Post parcel Receipt. (Twonon-negotiable copies)
b)Invoice (3 copies)

c)Packing List (3 copies)

d)Test Certificate (3 copies)

e)Certificate of Origin.

The Contractor shall also ensure that one copy of the packing list isenclosed in each case.

23.ARBITRATION:

If at any time any question, dispute or difference whatsoever shall arisebetween the
purchaser and the Contractor upon or in connection with thisContract, either party may
forthwith give to the other notice in writing of theexistence of such question, dispute or
difference and the same shall bereferred to theadjudicationof twoarbitrators, one tobe
nominated bypurchaser, other by a Contractor and in the event of any difference of opinion,the
arbitrators will refer the matter to the umpire. The arbitration shall beconducted in
accordance with the rules and procedure for arbitration of thelnternational Chamber of
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Commerce at Paris. The expenses of the arbitratorsand umpire shall be paid as may be
determined by them. However, the venueof such arbitration should be in India.

24 LANGUAGE AND MEASURES:

All documents pertaining to the Contract including specification, schedule,notice,
correspondence, operating and maintenance instructions, drawings orany other writings shall be
written in English language. The metric system ofmeasurement shall be used exclusively in the
Contract.

25.INDEMNITY:

The Contractor shall warrant and be deemed to have warranted that all Storessupplied against this
Contract are free and clean of infringement of any patent,copyright or trade mark and shall at all
times indemnify the purchaser againstall claims which may be made in respect of stores for
infringement of any rightprotected by Patent, Registration of design or Trade Mark, and shall take
allrisk of accidentor damage which may cause a failure of the supply fromwhatever cause arising
and the entire responsibility for the sufficiency of all themeans used by him for the fulfillment of the
Contract.

26.COUNTER TERMS AND CONDITIONS OF SUPPLIERS:

Where counter terms and conditions/printed or cyclostyled conditions havebeen offered by
the supplier, the same shall not be deemed to have beenaccepted by the purchaser
unlessspecific written acceptance thereof isobtained.

27.SECURITY INTEREST:

On each item to be delivered under this Contract, including an item of work inprogress in
respect of which payments have been made in accordance withthe terms of the Contract,
purchaser shall have a security interest in suchitems which shall be deemed to be released
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only at the time when theapplicable deliverable item is finally accepted and delivered to the
purchaser inaccordance with the terms of the Contract. Such security interest of
thepurchaser shall constitute a prior charge as against any other charge orinterest created
in respect of such items by any entity.

28. BANK CHARGES:

While the purchaser shall bear the bank charge payable to his Bankers (State Bank of India), the
Contractor shall bear the Bank charges payable to his Bankers including the cheques towards
advising amendment commissions.

29. TRAINING:

The Contractor shall, if required by the purchaser, provide facilities for thepractical training
of Purchaser's engineering / technical personnel from Indiaand for their active association on the
manufacturing processes throughout themanufacturing period of the Contract / stores, number of
such personnel to bemutually agreed upon.

30.APPLICABLE LAW:

The Contract shall be interpreted, construed and governed by the laws of India.

31. Bank Guarantee towards Free Issue Materials (FIM):

The successfull Tenderers shall furnish Bank Guarantee (BG) towards the cost of Free Issue Materials
issued by Purchaser towards adequate Security for the FIM for the execution of the Contract. The BG is
to be kept valid till supply and acceptance of the final product.

32. Customs Duty:

Tender No: ISTRAC/PURC/2020E0212201 34



ISTRAC is eligible for concessional Customs duty @ 5.15% vide Notification No.51/96-Cus dated
23.07.1996 as amended vide Customs Notification No. 24/2007 dated 01.03.2007. The necessary
Customs Duty Exemption Certification [CDEC] shall be provided by ISTRAC for Imported Items. Tenderers
are requested to take note of this aspect while submitting the offer wherever applicable.

33. High Sea Sale:

Tenderers submitting offer[s] against High Sea Sale Trade, the price of such offers be in Indian Rupees
only and shall be inclusive of Freight and Clearance Charges for delivery up to ISTRAC, Bengaluru. The
offers shall be Firm, Fixed Price without any variation in Exchange Conversion Rate whatsoever. No Sales
Tax will be applicable for High Sea Sale. Customs Duty Exemption Certificate 51/96 will be provided by
ISTRAC. Customs Duty at actuals will be reimbursed against documentary evidence such as Bill of Entry.

34. Earnest Money Deposit/Bid Security:

a.The Tender should be accompanied with an Earnest Money Deposit for a prescribed amount wherever
called for in the Notice Inviting Tender [NIT].Foreign vendors, registered vendors or vendors who have
already applied for renewal of registration, Central PSUs/ PSEs/ Autonomous Bodies, Micro and Small
Enterprises, KVIC, National Small Industries Corporation, etc., are exempted from the payment of EMD.

b.In case, the vendors are falling under the category of MSME, registered under NSIC and would like to
avail exemptions, their quotations should be accompanied with necessary registration certificate with
declaration to consider their offer. Quotation received without such declaration and valid registration
certificate will not be considered for exemptions under Public Procurement Policy.

35. Risk Purchase:

In case Contractor fails to deliver and install the Stores/Equipment or any part thereof, within the period
fixed for such delivery and installation or at any time repudiates the Contract before expiry of such
period, the purchaser is entitled to terminate or cancel the Contract and to repurchase the stores not
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delivered at the risk and cost of the contractor and the contractor shall be liable for any loss which the
Purchaser may sustain on that account limited to the contract value.

36. Parallel Contract:

ISTRAC reserves the right to enter into Parallel Contract/s with one or more Contractors.

CERTIFICATE OF UNDERTAKING

CERTIFICATE OF UNDERTAKING:

GOVERNMENT OF INDIA
DEPARTMENT OF SPACE

ISTRAC, BENGALURU:560 058.

Subject: Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017 —reg.

REQUIREMENT OF REGISTRTION:

1. Any bidder from a country which shares a land border with India will be eligible to bid in this tender
only if the bidder is registered with the Competent Authority. (Competent authority is : DEPARTMENT
FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE (DPIIT)).

2.“BIDDER” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) means
any person or firm or company, including any member of a consortium or joint venture (that is an
association of several persons, or firms or companies), every artificial juridical person not falling in any
of the descriptions of bidders stated hereinbefore, including any agency branch or office controlled by
such person, participating in a procurement process.
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3.“Bidder from a country which shares a land border with India” for the purpose means:
(a)An entity incorporated, established or registered in such a country; or
(b)A subsidiary of an entity incorporated, established or registered in such a country; or

(c)An entity substantially controlled through entities incorporated, established or registered in a such a
country; or

(d)An entity whose beneficial owner is situated in such a country; or
(e)An Indian (or other) agent of such an entity; or
(f)A natural person who is a citizen of such a country; or

(g)A consortium or joint venture where any member of the consortium or joint venture falls under any
of the above.

4.The beneficial owner for the purpose of (3) above will be as under:

i)In case of a company or Limited Liability Partnership, the beneficial owner is a natural person(s), who,
whether acting alone or together, or through one or more juridical person, has a controlling ownership
interest or who exercises control through other means.

Explanation:

(a)“Controlling Ownership interest” means ownership of or entitlement to more than twenty-five per
cent of shares or capital or profits of the company;

(b)“Control” shall include the right to appoint majority of the directors or to control the management or
policy decisions including by virtue of their shareholding or management rights or shareholders
agreements or voting agreements.

ii)In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone
or together, or through one or more juridical person, has ownership of entitlement to more than fifteen
percent of capital or profits of the partnership.

iii)In case of an unincorporated association or body of individuals, the beneficial owner is the natural
person(s), who, whether acting alone or together, or through one or more juridical person, has
ownership of or entitlement to more than fifteen percent of the property or capital or profits of such
association or body of individuals.

iv)Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial owner is the relevant
natural person who holds the position of senior managing official.
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v)In case of a trust, the identification of beneficial owner(s) shall include identification of the author of
the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other
natural person exercising ultimate effective control over the trust through a chain of control or
ownership.

5. An AGENT is a person employed to do any act for another, or to represent another in dealings with
third person.

6.A certificate from the bidder shall be enclosed along with their quotation (Technical bid) as per the
format enclosed.

3k 3k %k Xk

(TO BE PRINTED ON THE LETTER HEAD OF THE VENDOR)

CERTIFICATE
Ref: Tender NO......eveine e date ..ccveeennnnee
Our Quotation NO. ..cccoecvveevevrcirece e date .o,
LA/WE.ooiieieee e, read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India. |/ We ....cccovvvererieeceeerern. Certify that this bidder is not

from such a country.

OR*
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2.1/We ... read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India. |/ We.....ccevvernne.. Certify that this bidder is from such a
country and registered with the Competent Authority (i.e. Registration Committee constituted by the
Department for Promotion of Industry and Internal Trade (DPIIT)). Copy of Registration Certificate is
enclosed.

BA/WE..oceeeeeeee e e hereby undertake that if the Certificate is found to be false at any given
time ISRO/ISTRAC may treat this as a ground for immediate termination and further legal action in
accordance with law can be initiated.

SIGNATURE:
DESIGNATION:

COMPANY NAME AND SEAL:

(*Strike out whichever is not applicable).
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Bid Templates

500 W S-Band Hub Mounted SSPA Specifications:

Item Specifications

Sl. No

Specifications

Compliance (Yes /No)

Offered Specifications

Remarks

11

Introduction: ISTRAC is
providing TT&C support
for all Indian Satellites and
launch vehicle operating in
S-band. For this, ISTRAC is
operating network of
TT&C stations within and
outside India. In TT&C
station, high power
amplifiers are required to
boost the tele-command
signal before transmitting
to the satellite. The
proposed Solid state
power amplifier (SSPA) is
required for this
application in a satellite
TT&C ground station
supporting satellites
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operating in S-band.

1.2

System Description: Under
current RFP Outdoor type
SSPAs are required which
will be housed in Hub of
antenna. All RF sub-
assemblies, power supply
modules, RF passive
components are required
to be housed in such a way
that the total SSPA as a
stand-alone system ready
for operations. Two SSPA
systems are required to be
working as 1:1 redundant
configuration. So, under
this RFP party is required
to deliver total two SSPAs
along with switching
network to have total
system working as 1:1
redundant configuration.
for more info please see
the attached document.

1.3

System Engineering:The
proposed HPA system shall
be based on rugged design
to achieve reliable
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operation, specifications
and performance
requirements for an
operational life of min. 10
years. The system design
shall include analysis of
major sub-systems /
module performance and
physical characteristics,
sub-assemblies location,
materials selection and
interface design. For more
info please see the
attached document.

14

Factory Acceptance: FAT
Tests shall be performed
by the vendor on major
functional and
performance parameters
of the SSPA that includes
both hardware and
software elements. The
tests results shall be
submitted to ISTRAC for
approval, before the
actual shipment of the
equipment.Some of the
important tests that have
to be validated during
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Factory test are:*RF power

Gain and Gain flatness
over operating frequency
range.eGain stability over
6 hours.eOut of band
rejection, spurious and
harmonics
measurement.elnput and
O/P VSWR over operating
frequency range.eRF /
Thermal protection
related tests.eM&C
Compatibility related
tests.

2.0

Detailed technical
specifications:
specification for outdoor
type of SSPA is indicated
below

2.1

Operating Frequency
Range: 2025 - 2120 MHz

2.2

Output Power at P3 dB
point: +57 dBm / 500
watts (at O/p connector
on rear panel)

2.3

Gain & Gain Adjustment:
Min. 60 dB with gain
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adjustment of min. 20 dB
in 0.5 dB step.

2.4

Gain flatness: £1.5 dB max.
Over entire operating
band 0.5 dB max. Over
any 10 MHz

2.5

Out of band Gain
Reduction: 35 dB min. at
Freq. > 2.2 GHz and Freq. <
1.925 GHz

2.6

Noise floor in Rx. Band of
2.2t0 2.3 GHz:<-125
dBm/Hz or better

2.7

Spurious (In-band): Better
than -60 dBc

2.8

2nd and 4th Harmonic:
Better than -60 dBc

2.9

AM/PM Conversion (at P3
dB): 4 Degree/dB max. or
better

2.10

Amplifier construction:
High reliability GaN /
LDMOS device. Class AB
(or better) operation for
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high efficiency.

2.11 Intermodulation (3rd
order): -25 dBc max. at 4
dB back off

2.12 Group delay (Linear): 0.05
ns/MHz max. or better

2.13 RF I/P Interface: N-Type
Female, 50 ohms

2.14 RF O/P Interface: 7/16 or
1-5/8” Type connector
(female)

2.15 RF O/P sample: N/SMA

Female at suitable
accessible point (Typically
-50 dBc)

500 W S-Band Hub Mounted SSPA Specifications contd..

Item Specifications -I

Sl. No

Specifications

Compliance (Yes /No)

Offered Specifications

Remarks

2.16

Input / Output VSWR:
1.4:1 or better
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2.17

Load VSWR: 2.0:1 (for full
spec compliance while
operation)

2.18

Protection- Protection
against High VSWR
(Reflected Power) -
Protection against High
Temp.

2.19

Cooling: Forced Air with
integral Heat sink with rain
/ dust protection for
antenna hub mounting.

2.20

Remote M&C Interface:
TCP/IP LAN RJ45 weather
proof connector

2.21

Local Display: LED
indication for AC power,
Tx. ON/OFF / RF ON/OFF

2.22

Power Supply: 230V
10%, 1-phase 47-53 Hz AC

2.23

Operating Temperature
Range: 0 to +50 deg. C.

2.24

Mechanical Configuration:
Outdoor unit Hub
Mounted: IP65 sealing for
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antenna hub mounted
operation. Dimensions of
Standalone unit:
700x500%x300 mm max.

2.25

Warranty:Min. Two years,
3 years preferred

2.26

MTBF: To be provided by
party along with
supporting documents.
Min. 50,000 hours
required.

2.27

MTTR: Less than 2 hour
with spares available at
site.

General Terms and Conditions:

Item Specifications -l

Sl. No

Specifications

Compliance (Yes /No)

Offered Specifications

Remarks

3.1

The bidder shall provide
complete technical details
of the offer with detailed
explanation of the
function of the system, the
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various options available
and any other information
that may be required to
evaluate the offer. ISTRAC
reserves right to reject any
incomplete offer.

3.2

The bidder shall bring out
point-by-point technical
compliance matrix against
all the specifications and
functional requirements
mentioned in RFP. The
bidder shall explicitly bring
out all the points
wherever the
specifications are not met
or exceeded.

3.3

Under this RFP party is
required to supply two
independent SSPA units
along with O/P switching
unit to work as total 1:1
redundant system.

3.4

This SSPA is required to be
operated in 24/7 basis. So
it shall have maximum
reliability and very high
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availability figures.

3.5

The party shall be ISO
9001 certified one for
Quality Management and
Quality Assurance of the
product offered. Party
shall have established
Quality Assurance Plan
which shall consist of
periodical inspections and
progressive Quality
Control throughout the
developmental and
production cycle of the
product offered. Party
needs to submit
supporting document
towards this.

3.6

The party shall be a
reputed one with min. 5
years of experience in
manufacturing similar
equipments. Party shall
have supplied at-least
three nos. of HPA system
(200 Watt CW or above) in
S/C/X-band in last three
years. The party shall

Tender No: ISTRAC/PURC/2020E0212201

49




provide the list of
customers, to whom
similar systems have been
supplied during last three
years by them and
performance certificates
from the concerned.

3.7

Party shall deliver the
items under this RFP
within 8 months from the
order reception.

3.8

The bidder shall also
provide the quotation for
extended warranty period
(up-to 5 years total) after
the completion of
standard warranty period.

3.9

The bidder shall also
provide the quotation for
the essential spare cards /
modules that may be
required for the first level
of maintenance of the
system at site.

3.10

The bidder shall guarantee
supply of spares and
maintenance support for
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at least 10 years from the
date of acceptance of the
system.

3.11 Party shall provide user
manual in English and
remote operation
software along with each
product. User manual shall
also include required
information / schematics
for first level of trouble
shooting at field.

Vendor Specificied Terms

Description

Vendor Terms

Payment Term

Taxes and other costs, if any

Delivery Period

Delivery Term

Country of Origin

Security Deposit: FD or BG for 10% of PO value to be submitted after
receipt of PO and valid till supply & acceptance.
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Performance Bank Guarantee: BG for 10% of PO value to be submitted
while claiming payment valid till end of warranty period with a claim
period of 60 days.

(OR) SD-cum-Warranty (PBG) (in lieu of SD & PBG as a single
instrument): BG for 10% of PO value to be submitted after receipt of
PO valid till end of Warranty period with a claim period of 60 days.

Delay in Completion/Liquidated Damages: A sum of 0.5% undelivered
portion of PO for each week of delay or part thereof. Total LD shall not
exceed 10% of PO value.

Warranty

Validity

Name, email id and Address of the company on whom the Purchase
Order to be placed.

Any other terms

Supporting Documents from Vendor

Attachment - I:

Attachment - II:
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Price Bid Form

Item Description Slab Range Qty UuoM Currency Unit Price Total Price
SSPA 500W S- 1-2 1 Lot - - -

Band Hub

Mounted SSPA

SSPA 500W S- 3-5 1 Lot - - -

Band Hub

Mounted SSPA

Break-up of other taxes and other costs should be specified in respective narration columns.

Sum of these Break-up values should be specified in respective value columns.
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